New Customer

[Customers who have not sighed Gas Transmission Agreement (GTA) with GAIL]

Follow the link Pipeline Open
Access 2 Apply Now = New
Customer

Customer shall visit GAIL Website
www.gailonline.com

Representative from GAIL Unique application number will be
Corporate Office shall contact generated along with E-mail
within 3 working days confirmation

Fill in the application form with
required details and Submit

Whether customer

redelivery point GAIL Corporate Office will assign the customer to
(Plant Location) is GAIL’s Zonal Office based on location of plant
already connected filled in the application form

to GAIL Pipeline

Customer agrees signing of firm
Feasible agreement with GAIL along with
necessary securitization (SD and BG)

Feasibility of connecting plant with
GAIL Pipeline shall be checked by
Zonal office

Customer shall be assisted by GAIL Zonal office to
carry out signing necessary firm agreement.
(In Case of plant not connected to pipeline, first
pipeline will get commissioned after signing of firm
agreement with securitization)

Not Feasible

Application shall not be
process further and closed.

Customer shall be on- System generated E-mail shall
boarded by assigning be sent at all stages
Customer ID & Password for intimating the developments

online requisition of Common
carrier capacity booking
through Existing Customer
link.



